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Dear Parents and Carers, 

There’s always loads to remember about life in school, so I hope you find this handbook 
helpful.  

As I write this we are still working under COVID-19 restrictions and don’t know what some 
of our routines will look like in 2021/22. I have written most of this assuming school will be 
able to run as normal, but we may have to make adjustments. 

I hope you will find lots of answers for day to day queries you may have, and some you 
didn’t know you had!  

Our website is the best place to look for curriculum, SEND, important dates and general 
school policies. Each year group has a page with up to date learning information. 

A newsletter is sent home with regular updates about what’s happening in school. 

You can also follow us on Twitter @TheCranbourne .  

It is inevitable that we need to make changes to routines and rules from time to time, and 
we will update this handbook when that happens. 

If you think we have missed something you need to know, please let us know by popping 
in to the school office, giving us a ring, or emailing admin@cranbourne.herts.sch.uk . 

Rachel Semark 

Headteacher 

mailto:admin@cranbourne.herts.sch.uk
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School Uniform 

Every child at Cranbourne is expected to be correctly dressed for school. Kids Connection in Hertford 
(www.kidsconnection.co.uk for online orders) stock our branded items. The Friends of Cranbourne 
have a good stock of pre-loved uniform. We recommend buying cheap trousers/skirts/shirts as       
children do tend to go through the knees and get their clothes dirty even when there is seemingly no 
opportunity to do so! Most supermarkets do good ranges. Plain green jumpers are fine. 

Make sure everything is named! 

Nursery 

Uniform is optional. Most families choose to send their child in a Cranbourne/plain green sweatshirt or 
cardigan with jogging trousers. 

 

Reception 

Cranbourne/plain green sweatshirt or cardigan, black jogging trousers and a white polo shirt. Black 
school shoes or plain black trainers (no logos). Full school uniform if you prefer. 

In the summer children may wear school uniform shorts or skirts, or green and white summer dresses. 

No PE kit needed. 

 

Years 1 - 6 

White shirt/blouse (not polo shirts) 

Green/white striped tie (when wearing shirts which button to the neck) 

Grey skirt/trousers/pinafore/shorts 

Dark green v-neck sweatshirt or cardigan 

White or grey socks, or dark green, white, grey or black tights. 

Black low-heeled shoes or completely plain black trainers (no logos). No boots or strapless ballet style 
pumps. 

White sandals may be worn in summer (closed toes, and not ballet style pumps) 

Hairbands etc., if worn,  should be green, black or white 

Green & white summer dress (optional) 

  

PE kit (to be kept in a drawstring bag at school) 

Plain white t-shirt 

Plain black shorts 

Black, dark green or grey jogging trousers 
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School times 

While we wait for government guidance about covid 

restrictions we can’t be sure on school timings for 

2021/22. We will update this section as soon as we can. 

Late arrivals 

If a child arrives within 20 minutes of school starting 

they are recorded as late  -  a reason must be given. A 

child arriving after this, unless they’ve been at an ap-

pointment,  is marked as unauthorised ie marked as 

being absent. This will have an impact on their overall 

attendance. 

Lone walkers 

Children in year 5 and 6 may walk to and from school 

without an adult. They must be registered with the 

school office so we can be especially careful about their 

arrival. 

Wrap round care 

These are run by Spring Meadows and all bookings must 

be made directly with them. Breakfast club opens at  

7:45am and is held at Cranbourne. After school club 

runs until 6pm and is held at John Warner School. 

Attendance 

Children should be aiming for a minimum of 96% 

attendance. If attendance falls below 90% this is classed 

as persistent absence and may trigger intervention. We 

will always try and support families to improve attend-

ance before it gets to this point. 

Requests for absence must be put in writing to the 

headteacher. 

The attendance policy is on our website. 

Holidays 

There is no right to time out of school for holidays. We 

will only authorise absence in exceptional circumstances 

and usually for a maximum of two days. Birthdays are 

not exceptional! 

Medical appointments 

Please try and schedule these outside of school hours. 

We do know that this is not always possible. You may be 

asked to provide us with proof of appointments. 

 

 

Contact numbers 

Please make sure that the school office has at least two 

up to date phone numbers for emergency contact,      

especially if you move house, change your phone      

number, or if your circumstances change.  

Basic equipment 

We will provide most things that your child needs in 

school such as pencils and other stationery so there is no 

need to bring a pencil case to school. 

As children have very little to carry between home and 

school we only allow “book bags”. This helps with space 

in our cloakrooms. Rucksacks or other bags will be sent 

home. 

Uniform 

Our uniform gives a sense of belonging, and children are 

proud to wear the Cranbourne green. See the separate 

section for uniform requirements. 

Hair 

Hair that is long enough must be tied back. We do not 

allow extreme hair styles - this includes stripes / shapes 

shaved into hair, Mohican spikes, coloured hair etc. Gel 

and similar products should be used only to slick back 

hair which would otherwise be in children's eyes, not to 

provide spikes.    

Jewellery 

In the interest of safety, no jewellery (including earrings) 

should be worn in school, except for ordinary watches. 

These need to be clearly named as they have to be re-

moved for PE. We do not allow smart watches or Fitbits 

etc. For the first six weeks after ears are pierced, earrings 

should be covered with plasters or tape. Earrings may 

only be worn after this period in exceptional circum-

stances following discussion with the Headteacher – they 

will still need to be covered with tape.  

Other 

We do not allow make up, nail varnish or fake tattoos. 
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Food in school 

Our school lunches are freshly prepared on site and meet 

high nutritional standards. All children in reception to year 2 

can have their lunch free. Children may have school lunches 

every day, on Wednesdays or Fridays or both. A menu is 

always available on our website. You are of course welcome 

to provide a packed lunch if you’d prefer. 

All school meals must be paid for in advance. 

Packed lunches should not include sweets,  bars of chocolate 

or fizzy drinks. We do not allow hot liquids such as soup. 

Please include a tea towel to catch the crumbs. 

Snacks 

Children in nursery to year 2 are provided with a daily snack 

and may not bring one from home. Children in years 3  - 6 

may bring fruit, vegetables or bread sticks (no dips!). 

Drink 

All children must bring a water bottle (water only, no juice or 

squash) which can be refilled throughout the day. Children 

under 5 are able to have milk free, all other children can pay. 

Milk is ordered directly by parents from Cool Milk. 

Allergies 

Our kitchen team is able to cater for children with food aller-

gies. Just get in contact to arrange this. 

Please note  - we are a nut aware school and no nut-

containing foods should be brought into school. 

 Free School Meals 

Families in receipt of certain benefits may be entitled to Free 

School Meals. This is different from the free lunches for 

younger children, and parents in reception to year 2 should 

still apply. This brings benefits to you and the school. If 

you’re not sure if this applies to you, the school office can 

help you out, or you can go to the free school meals tab on 

www.herfordshire.gov.uk. 

Health matters 

Children should be in school with minor illnesses such as 

colds, unless they are very unwell. If a child is suffering from 

a stomach bug they need to be kept out of school until 24 

hours after the last bout of vomiting or diarrhoea. When we 

have particularly nasty stomach bugs in school we extend 

this to 48 hours. 

 

If a child has any of the three main symptoms of COVID-

19  - new persistent cough, high temperature, change in 

sense of taste or smell  - they must be kept out of school 

until they have had a negative PCR test (not LFD) or for 10 

days after the start of symptoms. 

Medical conditions 

If your child has a particular medical condition, staff will 

receive all relevant training and a care plan will be put in 

place. See the policy on our website. 

First aid 

Children inevitably have minor bumps and scrapes during 

the day. We have fully trained paediatric first aiders on 

site.  

Should we be concerned that an injury or illness is more 

serious we will always call parents to inform them ans 

give them the choice to come and collect the child. 

If a child bumps their head they will be sent home with an 

information slip telling you what has happened. If we are 

worried we will call you. 

Medicines 

We do not administer medicines in school except in very 

specific circumstance which have been agreed with the 

headteacher. We do not administer antibiotics. Parents 

are free to come into school and administer medicines 

themselves. 

Epipens 

Staff are trained to use epipens, and most are more than 

happy to administer them, but we cannot take responsi-

bility for their use. It is the parents’ responsibility to make 

sure we have in date epipens in school. 

Asthma 

The school has an asthma register and each class teacher 

is notified of the children in their class who are on the list. 

The children are encouraged to have an inhaler with them 

for use in school and look after it themselves. Younger 

children give theirs to the class teacher for safekeeping. 

Sun protection 

Please make sure children bring a hat to school. We en-

courage children to stay in the shade, and drink plenty of 

fluids. Staff are not able to apply suncream, please make 

sure it is applied before school. 
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Homework 

We like to keep home learning simple. You won’t be asked 

to carry out elaborate projects! We just ask that you support 

your child with reading, times tables, spelling, and learning 

some subject facts. Please see our policy on the website for 

details. 

Visits and School Journeys 

We like to arrange all sorts of interesting visits and days out 

for your children. The cost of coach travel is rising fast and 

we review the cost and practicalities of outings every year. 

These trips are part of the curriculum and are not optional.  

Payment for day trips is by voluntary contribution. However, 

if we receive less than 90% of the cost of the trip, it will be 

cancelled. Children will not be excluded from trips if parents 

are unable to pay. Parents in receipt of certain benefits do 

not need to pay. If there is an issue regarding payment, 

please come and discuss it with us. 

School concerts 

Our children love to perform, and each class puts on a con-

cert every year which you will be invited to see. We don’t 

allow Cranbourne children or pre-school age children  in the 

audience. 

Reports and Parent Evenings 

In October we have a brief ‘meet the teacher’ appointment, 

which is a chance for you to find out how your child has 

settled into the new class, and share any concerns with the 

teacher, if you have not already done so. In the spring term 

a longer appointment allows for a more detailed discussion. 

Just before the spring parents’ evening every child in years 1

-6 receives a report with targets for the rest of the year. A 

brief final report for the year is sent out in July.  

In the Foundation Stage (nursery and reception), a special 

“learning journey” book is produced as an ongoing process 

throughout the year. This is accompanied by a report at the 

end of the year. These books will become lifelong treasures! 

Talking to staff 

Staff are always happy to discuss any issues you may have. 

Please avoid discussions at the beginning of the day unless 

it’s an emergency as the teachers are busy trying to settle 

the children in for the day. After school is much better. 

The headteacher and deputy have an open door/phone  

policy as far as is possible. 

It’s always better to sort out worries quickly! 

Parent volunteers 

We love having parents helping us out in school! All helpers 

must undergo a DBS check as part of our safeguarding pro-

cedures. If you’d like to help out in any way just let us know. 

Friends of Cranbourne School (FoCS) 

This fantastic team of fundraisers run a vaiety of events 

throughout the year. Every parent is automatically a mem-

ber. The committee are always keen to recruit new mem-

bers. Whether you can spare an hour to help at one event, 

or want to be more regularly involved, just get in contact. 

They have a page on our website and a Facebook page. 

Clubs 

We run a range of clubs in and out of school time. Some of 

these are run by school staff and are free. Some are run by 

external agencies and you may need to pay. 

Swimming 

We focus our swimming lessons on children who haven’t 

learnt to swim out of school. This takes place in years 4 and 

5 after consultation with parents. 

Music Lessons 

All children from year 2 are offered the opportunity to learn 

musical instruments. Lessons are run by external providers, 

and parents need to pay. Lessons take place in school time.   

Parents in receipt of certain benefits may be entitled to   

reduction or remission of fees. 

Photos 

A professional photographer visits us in the Autumn term to 

take individual photos of children and siblings, and again in 

the summer for class photos. Please note these are school 

photos and uniform rules apply. 

Mobile phones 

We do not allow children to bring mobile phones to school. 

If found they will be confiscated and held in the school office 

until the end of the day. 

Bikes and scooters 

These should not be ridden in the school grounds (including 

pre-schoolers) for safety reasons. 



 7 

Parking 

Our school car park is only for staff and delivery vehicles.  

Disabled parking permits are available from the school office 

after discussions with the Headteacher. 

Most of our children live in walking distance. If you have to 

drive, please park your car in one of the allocated parking 

bays opposite the school, or round by the Chaucer Way 

shops. Please do not park on the zigzags or block local resi-

dents’ drives. 

Parents who drive in or use the double gate area as a turning 

circle put the lives of children and adult pedestrians at risk.   

Fitness trails etc 

Please keep all children, including pre-schoolers, off school 

equipment before and after school. 

No smoking 

No smoking, please, in our school or in our grounds, this 

includes e-cigarettes. 

Dogs 

Dogs, except guide dogs, are not permitted in the school 

grounds even if you carry them! 

Social media 

We politely request that parents and carers do not approach 

staff to become “friends” on any social networking sites. 

Staff follow very strict guidelines about the use of such sites 

and will not be “friends” with parents and carers.  

Most classes have WhatsApp groups for parents. These are 

brilliant for information sharing, however, every now and 

then we are asked to get involved because individual       

children or staff are being discussed. This is not acceptable. 

Please treat everyone in school as you would like to be  

treated yourself. 

Parents and carers should be careful about discussing school 

issues on social media. The school, and The Hoddesdon 

School trust,  takes very seriously any posts which cause 

damage to the reputation of the school or any person       

associated with the school. 

And finally . . . 

Every day we make lots of decisions and try hard to do the 

best for all the children in the school. We welcome your 

comments, positive and constructive criticism, for future 

planning.   

If there’s anything you are concerned about, please come 

and talk to us. There are very few problems that can’t be 

solved with a quick chat. 

Cranbourne is a team; staff, parents, children and governors. 

When we all work together we can move mountains! 


