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SEN INFORMATION REPORT 2022-23 
Date Policy Revised: September 2022 

Purpose of the Report 
The Cranbourne Primary School’s SEN Information Report enables us to share with you how we approach 

Special Educational Needs and Disabilities and how children benefit from a coordinated approach from all 

school staff. Transition is a high priority for us all and we will ensure your child’s educational journey is as 

smooth as possible. 

We work with the Developing Special Provision Locally group 4 (DSPL4) sharing our expertise and provision 

to ensure all children within this DSPL have equality of provision and services. We are also part of The 

Hoddesdon School Trust alongside Roselands Primary School and The John Warner Secondary School. In 

partnership we work closely together to ensure a Trust wide and coordinated approach for all learners.  

1. How does the school know if children/young people need extra help and what should I do if I 
think my child may have special educational needs? 

We monitor all of the children here at Cranbourne very closely and assess their progress at regular 

intervals throughout the year. The class teachers develop a good working knowledge of children’s 

strengths and abilities. We build up a comprehensive picture of our children and where there is strong 

evidence of persistent lack of progress over time we will conduct a thorough needs assessment and 

decide on an appropriate method of school support. In the first instance talk to your child’s class teacher, 

they are the person who knows your child best and are ultimately responsible for their learning. The 

class teacher will then feedback your comments and concerns to the SENCo. If you still have questions 

and/ or concerns you can ask for an appointment with the SENCo, who will listen to your concerns and 

plan a way to address them (you can contact the SENCo directly via on: 

senco@cranbourne.herts.sch.uk). The SENCo has an open door policy to all parents, as well as half-

termly bookable drop-in sessions, and actively encourages contact from families where concerns 

persist. The Educational Psychology Service also operates a contact line, which is a ‘quick queries’ 

service for members of the Hertfordshire Community (01992 588 574). 

 

2. How will school staff support my child? 

The class teacher takes responsibility for the daily provision for your child within the classroom with 

support from the SENCo when required. All children are involved in class activities with the provision 

being differentiated to meet the differing needs of the children in each class. When a need for additional 

support is identified the parents will be informed. If the initial support does not fully meet the needs of 

the child they may, after a thorough assessment of their needs and with parental agreement, be placed 

on the SEN Quad/ Register and a Support Programme will be written giving details of the targets being 

set and the support being given to meet these targets. This is shared with parents and reviewed 

regularly. Children’s progress is monitored to ensure the provision is enabling progress. Governors are 

responsible for monitoring the effectiveness of the provision in place for all children identified with 

Special Needs and Disabilities (SEND). They receive regular updates at termly meetings with the 

SENCo on the progress of pupils with SEND. 

We may support children in a variety of different ways. This may include the use of booster groups, 

literacy/English or numeracy/maths interventions, additional in-class support (where appropriate), 

phonics groups, Speech and Language Therapy, WellComm screening and support, Occupational 

Therapy, and pre/post teaching of subject topics amongst other support types. 
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3. How will I know how my child is doing? 

All families are informed of their children’s progress regularly. We do this in a number of ways such as 

through informal open evenings, parental consultations and the more formal written reports. If you 

require an appointment to talk to your child’s teacher at length about their needs, please make an 

appointment with the teacher. If your child has been identified as needing extra support, early in the year 

you will receive an appointment to speak to the school SENCo where you can discuss your concerns 

and ask any questions you may have. The SENCo then operates an open door policy for any requests 

for meetings throughout the year (senco@cranbourne.herts.sch.uk). 

4. How will the learning and development provision be matched to my child’s needs?  

We will match provision to your child’s needs through a thorough understanding of what those needs 

are. We build up a picture over time using many different methods such as teacher assessment data, 

class teacher knowledge, children’s own opinions about their strengths and difficulties, and sometimes 

data/results from relevant tests. Staff at Cranbourne are vigilant and will ensure a comprehensive 

understanding of your child so that those who struggle with communication are well supported too. This 

knowledge is enhanced by a good working relationship with families taking into account all of your 

concerns. 

5. What support will there be for my child’s overall wellbeing? 

Children’s achievements are regularly celebrated to develop self-esteem including Star of the Week, hot 

chocolate Friday and regular celebration assemblies. Children are supported with their social and 

emotional development throughout the day through the general school curriculum and the provision of 

a variety of extra-curricular activities. Personal, Social and Health Education (PSHE) is integral to our 

curriculum to support personal and social development of all of the children. Behaviour is a high priority 

and our behaviour policy is followed by all school staff to ensure consistency and high expectations of 

all children. Underpin all our work with the United Nations Convention the Rights of the Child and 

therefore explicitly teach children respect for their rights and the rights of others. The acquisition and 

understanding of core British values is at the heart of everything we do.  

Relevant staff receive training to support certain medical needs and in some cases, all staff will receive 

training. We have a medical policy in place. Individual Care Plans are provided for children with specific 

medical conditions and all staff are made aware of these individuals and their specific needs. A core 

group of staff are First Aid trained, including Paediatric First Aid training for Early Years staff. There is 

always a named First Aider available. The staff receive Child Protection training on a regular basis and 

there are designated persons to oversee child protection and safeguarding. 

Risk assessments are carried out for all school trips to ensure the safety of all children and adults. If 

necessary, adjustments are made to meet the specific needs of individuals to enable them to be 

involved. On-site activities provided by external groups are also risk assessed. 

We try to ensure that all children, in all school activities (on or off-site), feel safe, secure and happy. 

Children with additional needs will be regularly invited (just as parents and carers are) to talk about their 

needs and feelings with the school SENCo. Teachers develop a close bond with the children in their 

class and where a child’s wellbeing is felt to be insecure we can support them in a variety of ways such 

as the use of friendship groups, ‘Drawing and Talking’ Therapy, inclusion in our school nurture groups, 

access to the Safe Space in-school counselling service, referral to the school nurse, Step2, or the 

Strength In Mind counselling service. In addition wellbeing is monitored by the SENCo in an effort to 

provide an early intervention service where emotional difficulties persist. 

mailto:admin@cranbourne.herts.sch.uk
http://www.cranbourne.herts.sch.uk/


The Cranbourne Primary School, Bridleway North, Hoddesdon EN11 9PP 
Tel: 01992 416220    email: admin@cranbourne.herts.sch.uk    www.cranbourne.herts.sch.uk  

3 

6. What specialist services and expertise are available at or accessed by the school? 

In addition to those services already mentioned we can access services such as the speech and 

language service, school nurse and health visitors, occupational therapy, physiotherapy, DSPL4 

support, Rivers Educational Support Centre, the Phoenix Centre and the Specific Learning Disorder 

Base to name but a few. In addition to those we have access to Hertfordshire County advisory teachers 

who can provide detailed advice regarding Autistic Spectrum Condition, hearing impairment, visual 

impairment, and physical disabilities for example.  We also employ a Lead Practitioner for Comunication 

and Autism, who supports children on the Autistic Spectrum and provides advice and guidance for staff 

working with children with similar but undiagnosed difficulties. The Autism Lead is also a point of contact 

for advice and support for families. 

We also have a link Educational Psychologist (EP) whom we can contact for advice and refer to for 

assessments. Parents can have discussions about their concerns with an EP by telephoning Contactline 

on 01992 588574. We have links with the HABS Family Support workers who can be contacted for 

advice and support. They are based at Wormley Primary School and can be contacted on 01992 303331 

option 5. 

7. What training have the staff, supporting children and young people with SEND, had or 
are having? 

The staff at Cranbourne are well trained in how to support a multitude of special needs. Where a 

particular special need is identified, staff working with that child will attend relevant training in order to 

meet their needs. Many of our teaching assistants have also developed interests in, and working 

knowledge of, specific special needs such as Autistic Spectrum Condition, nurture and attachment, 

emotional issues, or speech and language support and are called upon to share their expert 

understanding with teachers and other staff members. 

In addition our SENCo is a qualified and experienced teacher and holds the National Award for Special 

Educational Needs (NaSEN), the Advanced National Qualification in Special Educational Needs 

(AdSEN), the SENCo as Leader Award and an MA in Education and Leadership. She holds a certificate 

in ‘Drawing and Talking Therapy’, and Level 2 & 3 in Counselling Skills. She also receives ongoing 

training in Special Needs and Disabilities. 

8. How will you help me to support my child’s learning? 

We will help you in whatever way we possibly can. We can provide you with help and assistance to try 

to address any reasonable adjustments that may be necessary. This is entirely dependent on 

individual circumstances. 

 

9. How will I be involved in discussions about and planning for my child’s education? 

In early Autumn every family is invited to a meeting with the SENCo where we discuss the needs of your 

child and make plans for the year ahead. At this meeting we share the Support Programme, which is a 

document used to inform teachers’ understanding of your child’s needs, and the appropriate support 

methods. You then have access to all regular school meetings i.e. parental consultations, meet the 

teacher evenings, reports etc. The SENCo has an open-door policy with regards to meeting with families 

and will make every effort to meet with you upon request. In reality families are at the very core of what 

we do and we welcome all opportunities to involve you in our processes.  
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If your child has an Education, Health and Care Plan we also organise a yearly Annual Review meeting, 

6 monthly if your child is in the Early Years Foundation Stage (Nursery/ Reception) to formally and legally 

address any changes in need and/or provision. 

10. How will my child be included in activities outside the classroom including school 
trips? 

We attempt to include all children in every activity we do including all class trips, providing risk 

assessment/ behaviour are satisfactory, safe and appropriate. Thorough risk assessments are 

conducted before any excursion where we make plans to support anyone with additional needs. This 

may include having a higher staff to child ratio, one to one pupil support or making adjustments to the 

method of transport or the activities that the children take part in. 

11. How accessible is the school environment?  

Having a school building that is all on one level means that we have a very accessible environment with 

disabled facilities being available. Were we to encounter a need that required changes to our 

environment, we would do our utmost to make the adjustments necessary to meet those needs. 

12. Who can I contact for further information? 

After your child’s class teacher, the school SENCo is the best point of contact for information. 

Alternatively the Hertfordshire County SEN Team can also assist. 

13. How will the school prepare and support my child to join the school, transfer to a new 
school or the next stage of education and life? 

At Cranbourne we pride ourselves in the care we take to ensure our children are ready for the transitions 
in their life, be it transitions between classes, key stages or new schools. For the younger children who 
join us with identified special needs we create a tailored transition programme which may include pre-
school/nursery visits, professionals meetings, lengthy parent meetings, additional transition visits, or 
transition/photo books to name but a few. 
 
During year 6, children are carefully prepared for secondary school in a variety of ways. Once they have 
been allocated a school, staff from the secondary schools will visit the children here at Cranbourne and 
the children have orientation visits to prepare them. 

14. How are the school’s resources allocated and matched to children’s special 
educational needs? 

Resources are matched and allocated by each child’s need on a case by case basis. Some children 

may require augmented learning materials, changes to the learning environment, an enhanced level of 

lesson differentiation or greater staff support. This is different for each and every child. The decision is 

made with members of staff and, if necessary, professionals from outside agencies. Whatever decisions 

are made they will be developed with your involvement. Regardless of the support that is available to 

meet your child’s needs, all staff working with your child will build up a comprehensive knowledge of 

their abilities and needs and will be able to share that understanding with you whenever necessary. 

15. How is the decision made about how much support my child will receive? 

This decision is made on a case by case basis depending on the needs of your child. 
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16. How can I find information about the local authority’s Local Offer of services and 
provision for children and young people with special educational needs and disability? 

More information is available from the following website:   

https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-Local-Offer.aspx 

 

This SEND Information Report is reviewed annually with parents, staff and governors. It has also been 

created in conjunction with one of our Trust partner schools (Roselands). 

Victoria Dalton: September 2022 
Governor: Emma Foxcroft 
Reviewed by parents, staff and governors: September 2022 
Next Review Due: September 2023 
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